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Assistant Vice President
Federal Regulatory Affairs
1099 New York Ave., NW
Suite 250
Washington, DC 20001
Tel: (202) 429-3114
July 1, 2011 Fax: (913) 397-3836
john.e.benedict@centurylink.com

By ECFS

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of the Pay Telephone Reclassification and Compensation Provisions of
the Telecommunications Act of 1996, Report and Order, Payphone Audit Report, CC
Docket No. 96-128, 18 FCC Rcd 19975 (2003)

Dear Ms. Dortch:

On behalf of its relevant operating companies, CenturyLink submits annual independent
Auditor’s System Reports for Payphone Compensation. On April 1, 2011, CenturyLink, Inc. acquired
Qwest Corporation. Accordingly, CenturyLink provides separate reports for (1) Qwest Corporation, (2)
Qwest Communications Company, LLC (f/k/a Qwest Communications Corporation), and (3) other
relevant operating company subsidiaries of CenturyLink, Inc., which are identified in Exhibit A to that
report.

CenturyLink makes this filing pursuant to 47 C.F.R. § 1320(b) and (f). Also, consistent with
47 C.F.R. § 64.1320(e), CenturyLink identifies here the persons responsible for handling compensation
inquiries from payphone service providers.

For Qwest operations: For other CenturyLink companies:
BSG Billing Services Group CenturyLink Payphone Compensation
Attn: Peggy Gaitan Attn: Robin W. Latimer

Suite 1500 Mailstop - KSOPKJ0301

7411 John Smith Drive 5454 West 110th Street

San Antonio, TX 78229 Overland Park, KS 66211-1204

Tel: 210-949-7109 Tel: 913-345-4918

Pegoy.Gaitan @bsgclearing.com Robin.Latimer @centurylink.com




This filing is made in compliance with the Commission’s Report and Order (FCC 03-325),
18 FCC Rcd 19975 (rel. Oct. 3, 2003).

Respectfully,

John E. Benedict

attachments



